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Generic Marking Principles

These general marking principles must be applied by all examiners when marking candidate answers.
They should be applied alongside the specific content of the mark scheme or generic level descriptors
for a question. Each question paper and mark scheme will also comply with these marking principles.

GENERIC MARKING PRINCIPLE 1:
Marks must be awarded in line with:
e the specific content of the mark scheme or the generic level descriptors for the question

e the specific skills defined in the mark scheme or in the generic level descriptors for the question
e the standard of response required by a candidate as exemplified by the standardisation scripts.

GENERIC MARKING PRINCIPLE 2:

Marks awarded are always whole marks (not half marks, or other fractions).

GENERIC MARKING PRINCIPLE 3:
Marks must be awarded positively:

e marks are awarded for correct/valid answers, as defined in the mark scheme. However, credit
is given for valid answers which go beyond the scope of the syllabus and mark scheme,
referring to your Team Leader as appropriate

marks are awarded when candidates clearly demonstrate what they know and can do

marks are not deducted for errors

marks are not deducted for omissions

answers should only be judged on the quality of spelling, punctuation and grammar when these
features are specifically assessed by the question as indicated by the mark scheme. The
meaning, however, should be unambiguous.

GENERIC MARKING PRINCIPLE 4:

Rules must be applied consistently, e.g. in situations where candidates have not followed
instructions or in the application of generic level descriptors.

GENERIC MARKING PRINCIPLE 5:

Marks should be awarded using the full range of marks defined in the mark scheme for the question
(however; the use of the full mark range may be limited according to the quality of the candidate
responses seen).

GENERIC MARKING PRINCIPLE 6:

Marks awarded are based solely on the requirements as defined in the mark scheme. Marks should
not be awarded with grade thresholds or grade descriptors in mind.
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Name, centre number, candidate number right aligned )
No other placeholders 1 mark » Cntre: number, Candidate numosr

Title entered

HD-title style applied - matches style defined in EV 2 1 mark
(serif 28pt, centre, bold, italic, Opt before Opt after)

Upgrade your data storage

ay need more storage capacity
accurately 1 mark pical drive o a solid state drive

Text box: Once you are sure you can
Text box placed correctly, no hidden text, aligned to top upgrade, find out which of
of text and right margin 1 mark technologies  and
Contents of text file located, copied, fully visible formats are compatible with
and formatted to HD-body style and bold 1 mark it YOUN S slaw.
Grey background applied to text box 1 mark :
3-4pt thickness line around text box 1 mark is will restrict the type of storage thal
WHICH DRIVE WORKS FOR YoU? format stick. The SATA connected drive will fit
in most desk-top computers, while the newer
If you can upgrade, then you need to find cut M.2 format requires a special slot to be
which f driver— e s becoming available
machine, 17 Columns:

slorage devices arel Section break — applied to correct text 1 mark

lght-weight laptop

of the current sors | 2 columns, 1.5 cm column spacing 1 mark

= Mechanical hard dnvas effectively a i

' Solid state drives miniatura P "

*  SATA connected S5Ds Express socket with o~

* A M.2format SSDs a theoretical maximum MHM

ME NICAL HARD DRIVESR Gbits/second companad with §

These h wes offer reliable performance Image'. .
R rices per gigabyte. They are Image inserted in corrept paragraph 1 mark
mueh than SSDs and provide Aligned to top of text, right of column, text wrapped
@CONG utions to large capacity 1 mark
secon e where speed is not at a Rotated through 180 degrees 1 mark
prami & not recommeanded as the Resized to half column width,
main where a smaller S50 will aspect ratio maintained 1 mark

Bullets:

Square shaped bullet selected and applied
to correct text
Bullets indented 1.5 cm from left margin 1 mark
Text in single line spacing with 6 pt after 1 mark space.

thicknesses of SATA drives — 7 mm or 3.5
mm. You may need to check on your laptop
computer whether it is limited fo the thinner
size. The use of a spacer can pad the
thickness of & slimmer drive in a 8.5 mm

1 mark

The peformance difference betwean an 550 and a mecha
spead, but alsd on saek ima. On a mechanical hard disk £
different areas of the disk surface as it fetches bits of data
an S50 all locations are instantly addressable so perfarm

CAPACITY (OOR SPEED?

drive is not cnly about data transfier
has to physically move betweean
Nt Programs or processes, Cn
ath and rasponsive

HD-subhead seen modified (EV3); all formatting correct

Footer: (Serif, 12pt, italic, bold, all capitals, centre, 9pt after, Opt
Page number centre aligned and before, single line spacing) 1 mark
no other placeholders or field codes 1 mark

- .
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Candidate name, Centre number, Candidale number

Ty o Slorage Heveiiis Dismatvanfages
Mechmiical hard disk drive Large capueity af reloively | Sow, sor so good o5 geste
Tonwe price per (il arive
Sotind wfare drive (SATA) Foasd with comimernly arvaifable | Duiie expensive expeckally
2.5 fnch slafs o derrme capacily dmves
Sorda sl drive (M2 farmar S el very fosd e specialived siof and
EXEIEN
Clmid sfaraee Tl lied siarase Nat wnder personsl cortrol

A large capacity (up to several terabytes) hard | Tgple:

SECITICITRCES SIOTRIN 5. KSSCINMICH B e 1pt internal and external gridlines printed 1 mark

inch size. For a primary drive 330D, a capacity 4 .
affardable. Similarly an M.2 format drive may | Notes column only deleted with contents 1 mark

secondary storage. HD-table style gpplied to text 1 mark
_ Table 15 cm wide and centred on the page,

So far we have talked about infermal stara no split words 1 mark

also a possibil any of the drive types d

portability of nd can take it from o SETPEEDENET (D el Ll

on a server in the cloud and have it accessible from anywhera that you

FH

Page break removed maintaining paragraphs and spacing,
after ... secondary storage. 1 mark
There are several opbions to transfeming the contents of the old dizk onto the new dizsk. One methed
is to maka a clean install using a version of the operating systam an disk. This method will remowvea
all existing programs you have. These will need to be reinstallad after the naw disk is operating. An
alternative method which will preserve your existing programs is 1o use cloning software (often
supplied with a new disk drive) and make an exact copy of the curent disk. This can be guite
straightforward, but if the new disk is a smaller capacity than the one it is replacing may invalve you
in daciding what to keap and what to l2ave cut. A third route is to make a virtual image of the sourcea
disk and copy it anto external media, than boot from a disk containing the imaging software choosing
which files fo keep

Good luck if you decide to upgrade your storage.

DINK

Presentation:

Styles applied consistently with consistent spacing — no changes to body text
(Arial 11pt, justified, O space before, 6pt after) 1 mark
Doc complete/paras intact, portrait, cols and pages aligned at top,

no widows/orphans, lists and table not split, no blank pages 1 mark
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[ Title, fully visible and accurate 1 mark
New field Retail same currency format as Price 1 mark
Drlves for Gamers or eatlve Work Retail calculated (Price *1.2) 1 mark
Drive_Code Model_Code Model Maker Country Suitability Form_Factor Read Capacity _TB Price Retail
DD66 M280C3030500 XLR8 CS3030 Pliny Indonesia  Gaming M.2 3500 0.500 £76.00 £91.20
DD88 TDMX2000NV Attack Pro TData Japan Enterprise Creative M.2 4950 2.000 £450.00£540.00
DD55 LRD10Z002TGS8 Excel Plus Kyoto Japan Gaming M.2 3400 £400.49£480.59
DD60 CSSDF1000MP600 Forza MP600 Corsir Japan Creative Professional V\{ Amended record DD88 1 mark 202.99£243.59
DD51 CSSDF2000MP600 Forza MP600 Corsir Japan Creative Professional Nz +ooU zouu £389.99£467.99
DD59 ZP2000GM31011 Firacude 510 Seemore  USA Gaming M.2 3450 2.000 £322.99£387.59
DD50 ZP1000GM31011 Firacude 510 Seemore USA Gaming M.2 3450 1.000 £166.44£199.73
DD49 ZP2000GM31002  Firacude 520 Seemore USA Creative Professional M.2 5000 2.000 £357.28£428.74
DD48 ZP500GM31002 Firacude 520 Seemore  USA Creative Professional M.2 5000 0.500 £113.06£135.67
DD46 ZP1000GM31002 Firacude 520 Seemore  USA Creative Professional M.2 5000 1.000 £206.77£248.12
DD64 PEKKW256G8XT 760p series Ibstock USA Gaming M.2 210 0.256 £63.98 £76.78
Sorted ascending by Country 1 mark .
[ Sy Y ] /[ Capacity 3dp 1 mark ]
Select records
Record DD65 deleted 1 mark Suitability Gaming or contains Creative 1 mark [ Price currency sign, 2dp 1 mark
Read >2200 1 mark
21 September 2020 Name, centre number, candidate number
Specified fields and data, correct order 1 mark
Landscape, no truncation, single page wide, no page numbers 1 mark
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Large capacity drives for home usq

Labels report

Candidate details at bottom of every label 1 mark
Title top of all labels, 100% accurate, larger, bold 1 mark
Sorted ascending by Price 1 mark

Two labels side by side, portrait, 8 labels to page 1 mark

Seemore Swordfish 120
Richmond USA

Home

SATA 6Gb/s SSD

£57.32

Name, centre number, candidate number

Large capacity drives for home use

WestPoint WP Red SA500
Richmond USA

SOHO SMB

SATA 6Gb/s SSD

£109.44

Name, centre number, candidate number

Large capacity drives for home use

Crux MX500
Kuala Lumpur Malaysia
SOHO SMB

SATA 6Gb/s SSD
£109.98

Name, centre number, candidate number

Large capacity drives for home use

WestPoint WP Blue
Richmond USA
SOHO SMB

PCle gen3 NVMe SSD
£124.99

Name, centre number number

Labels selection
Suitability contains Home or SOHO 1 mark
Format is SSD 1 mark

Seemore Swordfish 120
Richmond USA

Home

SATA 6Gb/s SSD

£100.70

Name, centre number, candidate number

Large capacity drives for home use

Samsing 860 Evo
Seoul Korea
SOHO SMB

SATA 6Gb/s SSD
£109.44

Name, centre number, candidate number

Large capacity drives for home use

WestPoint WP Blue
Richmond USA
SOHO SMB

SATA 6Gb/s SSD
£111.98

Name, centre number, candidate number

Large capacity drives for home use

Samsing 860 Evo series 1
Seoul Korea

SOHO SMB

SATA 6Gb/s SSD

£129.77

Price <130 and Capacity 1 or more 1 mark

© UCLES 2022

Maker and Model on same line

City and Country on same line

Connection and Format on same line

Correct label layout with min 1 space between
fields

Suitability and Price present on correct lines

O

1 mark
1 mark
1 mark

1 mark
1 mark
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Tawara Computer Supplies
The Wharfage
Tawara Bay
Main Island
02 February 2022
Delivery Note
Deliver to:
«Title» «First_ Name» «Last_Name»
«Address_1»
«Town»
«Post_Code»
Our Product . . .
Code Model Make Connection | Form Factor Capacity Price
«Drive_Code» «Model» «Make» «Connection» | «Form_Factor» | «Capacity» Terabytes £«Price»
/\\
Mailmerge master I
Order prepared by: Candidate Name Candidate details in footer of master document and Name replaces Candidate Name 1 mark
Address block
Chevrons <> replaced by correct fields 1 mark
Correct position and original spacing maintained 1 mark
Product table
Chevrons <> replaced by merge fields with correct spacing for Capacity and Price 1 mark
Name 27999 9999 Master document printed 1 mark
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Tawara Computer Supplies
The Wharfage
Tawara Bay
Main Island
Mailmerge delivery notes
02 February 2022 Correct 4 delivery notes printed 1 mark
- A
Delivery Note
Deliver to:
Ms Katherine Giriffin
96 Scrimshire Lane
Alfreton
NN7 300
OurCPorg:uct Model Make Connection | Form Factor Capacity Price
DD11 Nitra 3731 Seemore SAS 12Gb/s 2.5inch 3.2 Terabytes £1993.55

Order prepared by: Candidate Name

Name ZZ999 9999
© UCLES 2022 Page 8 of 16
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Tawara Computer Supplies
The Wharfage
Tawara Bay
Main Island
02 February 2022
Delivery Note
Deliver to:
Mr Jake Abbott
39 Vicar Lane
Edingley
NN15 6QL
OurCPoroolguct Model Make Connection | Form Factor Capacity Price
DD59 Firacude 510 Seemore Pcl\imzm M.2 2 Terabytes £322.99

Order prepared by: Candidate Name

Name ZZ999 9999
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Tawara Computer Supplies
The Wharfage
Tawara Bay
Main Island
02 February 2022
Delivery Note
Deliver to:
Mrs Ella McKenzie
63 Thames Street
Sutton-in-Asfield
NN7 4TW
OurCPoroolguct Model Make Connection | Form Factor Capacity Price
DD14 Nitra 3331 Seemore SAS 12Gb/s 2.5inch 1.92 Terabytes £494.75

Order prepared by: Candidate Name

Name ZZ999 9999
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Tawara Computer Supplies
The Wharfage
Tawara Bay
Main Island
02 February 2022
Delivery Note
Deliver to:
Mr Charlie Simmons
59 Warren St
Rufford
NN11 0AU
OurCPoroolguct Model Make Connection | Form Factor Capacity Price
DD51 Forza MP600 Corsir Pcl\f/lazn“ M.2 2 Terabytes £389.99

Order prepared by: Candidate Name

Name ZZ999 9999
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Sales analysis 2020- 2021

* HOD sales are going down
* 550 sales are increasing
* New, specialised formats

II I I I growing in popularity

M. 2 drives have solid state memary chips on a small “stick’

Chart

Vertical bar chart (correct data)

with correct category labels present 1 mark
Chart title 100% accurate 1 mark
Axis titles 100% accurate 1 mark
Values displayed for all bars 1 mark
Display a legend showing the years 2020 and 2021 1 mark
In correct place on correct slide 1 mark
Sales analysis slide printed with presenter notes 1 mark
... Presenter notes as given 1 mark
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Consider your storage needs
+ WL i% iRt Engartant Tod woii?
Upgrade options for storage i S
Mhererw giea fned by TAVEZEns rasTe : thed "‘"_"II o
= .:-\J_-_:llﬂi'all:-.l-\:
= apeed =i reading Fariimg !
Slides imported in title and bullet layout, no text changed 1 mark
Slide 1 a title layout with candidate name 1 mark
Slide no’s top right and candidate details same position
on every slide with no overlap on any slide 1 mark
All 5 bullet points demoted 1 mark
Slide Suitable applications for HDDs deleted 1 mark
All slides, 4 slides to page, landscape 1 mark
Hord Disk Drives Solid State Technology
¢ Thase ada mechanical with mowing paris v Commonly calbad S50
* Al bl wich very large capacitaas + Has nomoving parts
& Fit 3.5 @md 1.5 mch hays & iCain have sxaremedy 1ot read [ winte s peads
& Tred and 1esiad iackwabogy + Rallabde o P47 working
& Read iwirne arcess ralatbsely el
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S50 formats

= RATA connections will [t in 2.5 inch heys nd g pned e desklopar
lapbop computers

= Pl MRde i, 2 Bormed nesds special connections.
= i} slots becoming svalable n high end Laptaps

Suitable applications for 550 storoge

& Homa office

& Small bissing ss evainonmiesn
& Enenpniss businasses

= Dlata Cavir es

= [IWR

PUBLISHED

Need for speed

v SATH cosnmectiegd 2,5 inch disk deives usually hee similar resdwrne
spesds e HO D
» Pl e correcied M2 drives caroreach much higher spseds

v Fourth perer stion PUle deives Lake seadrile speeds up even further

February/March 2022

09/07/2021

Sales analysis 2020 - 2021

* HOD b g @ing down
+ S50 sales are increasing
& Mo, epecialisad Tormats

II II I Aroreang in populancy
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Step 1 — EVIDENCE 1 here:

O UPGRADE

File saved as UPGRADE in format of software 1 mark

Step 4 — EVIDENCE 2 here:

| e b Howss HD-title

[t m——_ Style correctly named based on normal 1 mark
Serif 28pt, centre, bold, italic,

single, Opt before and after 1 mark

Upgrade your dafa storage

HD-subhead style modified and based on normal 1 mark

I Avall B FIM Wi T Tt
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Step 13 — EVIDENCE 4 here:

Frke]l Mt
R e Lo
hiodel_Code
Mookl
Maker Code
Suntabibty
Connectinn
Farm_Factar
Format
Capatity _THB
Fead
Write
Price

Fild Mame
Bk _Codd
blaker
ity
Caurtry

Step 14 — EVIDENCE 5 here:

Arsitewrps

Daga Typs
Short Teat
EShort Text
Shoat Teat
el Field names as given, correct data types,
Short Text 3 N i X
T Drive_Code field as primary key, no ID field 1 mark
Thort Teat
Shor! Teat
susnkbar
Musmboer
Humber
Cunrancy
Musmier
1 MZ2ZTMAKERS
[ata Typ

Shert Text Field names as given, correct data types, no ID field 1 mark

Short Text Maker_Code as a primary key 1 mark

Short Text

Shiort Text

| e : Voo, Cramry Emimnd Tl Jnaers o
B3 TR BT
Waker [ode Waker Code * L
Jiirs Tt
- LiniF Wew

[T e e ST R S
D i Jalster Mo

Lo e et Bl ]

Faigticrabay Trs: e Ta-Flamy

1-to-Many relationship between Maker_Code fields 1 mark

Step 20 — EVIDENCE 6 here:

{ DATE \@ "dd MMMM yyyy" \* MERGEFORMAT }

Today’s date in this format

1 mark

Step 21 — EVIDENCE 7 here:

Cuery Options

Eilter Recards =g Ascords
Field Camrpandan Campaie ta:
Rty Equal 10 Tes
And Cipfivered Equal to fNa
At N
Automated selection 1 mark
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