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(a) Explain four business objectives Tokumbo could set for SA.
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(b) Consider the opportunities and threats of e-commerce for SA. Which is likely to have the
greatest effect on SA? Justify your answer.

(@] o] oTo] 4 (8] 011 (=TSO OP SRR

© UCLES 2022 11_0450_21_2022_1.4 [Turn over



2

(a) Explain four reasons why quality is important to a business.
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(b) Consider the following three sources of finance Tokumbo could use for the new vehicles.
Which source should he choose? Justify your answer.
* Leasing
* Bankloan
¢ Retained profit
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(a) Explain one advantage and one disadvantage to Tokumbo of being a sole trader.
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(b) Using Appendix 3 and other information, consider the three options for the future growth of
SA. Which option should Tokumbo choose? Justify your answer using appropriate calculations.
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(a) Explain two possible effects on SA of the increase in the rate of inflation in country X.
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(b) Consider the advantages and disadvantages of two methods of training Tokumbo could use
for his existing employees. Which method should he use? Justify your answer.
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